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Develop 21st century skills with ADMINISTRATIVE MEDICAL ASSISTING, 8e! This streamlined

learning package delivers step-by-step procedures in front-office medical assisting along with the

critical thinking and job skills you need to tackle allied health-related issues in the real world. This

proven package addresses fundamental administrative competencies, including professional

responsibilities, interpersonal and written communications, records management, financial

administration, and managing the office. Simulated test questions, mapped competencies, and

updated certification standards add depth to every chapter and prepare you for certification exams.

Updated content keeps you abreast of the newest requirements for electronic technology, insurance

regulations, coding, health care reform, legal compliance, and much more. Robust and

reader-friendly, ADMINISTRATIVE MEDICAL ASSISTING, 8e is essential for medical assistants

who want to succeed in today's allied health careers.
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Linda L. French, CMA-C (AAMA), NCICS, CPC is a Certified Medical Assistant-Clinical Specialist

(AAMA), Nationally Certified Insurance and Coding Specialist (NCCT), and Certified Professional

Coder (AAPC). Prior to teaching, she worked for 15 years in a variety of physician office settings as

a clinical and administrative medical assistant, medical insurance biller, and office manager. In

addition to consulting to physicians and providing customized employee training, Ms. French has

spent more than a decade teaching allied health courses at community colleges, adult schools,



post-secondary institutions, and private corporations through UCSB-Extend.
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